
 

 

No. MERC/Case No. 237 of 2019/ 0902                                                               22 October, 2019 

NOTICE 
 

Subject:- 

 

 

- 

Petition filed by Maharashtra State Electricity Distribution Company Limited 

(MSEDCL) for Reorganizations of Consumer Grievance Redressal Forums 

(CGRFs) based on cases dealt and Geographical Vicinity. 

Case No. 237 of 2019 

 
The Petitioner Maharashtra State Electricity Distribution Company Limited (MSEDCL) has filed 

the Petition on 20.08.2019 under Section 42 (5) of the Electricity Act, 2003 for Reorganizations 

of Consumer Grievance Redressal Forums (CGRFs) based on cases dealt and Geographical 

Vicinity. 

 

The main prayers of the Petitioner are as under- 

 

1. To admit the Petition as per the provisions of the Section 42 (5) of the Electricity Act 2003 

and Regulation 25 & 27 of the MERC (Consumer Grievance Redressal Forum & Electricity 

Ombudsman) Regulations, 2006. 

 

2. To relax the provisions of Regulation 3.2 of MERC (Consumer Grievance Redressal Forum & 

Electricity Ombudsman) Regulations,2006; 

 

3. To issue an appropriate Order for clubbing of CGRFs as proposed in Para 2.10 of this 

Petition; 

 

4. To allow CGRF establishments to carry out proceedings by way of audio-video facility and 

/or at distant CGRF location on pre fixed date/day by Members of CGRF at situated at new 

headquarters.; 

 

5. To condone any error/omission and to give opportunity to rectify the same; 

 

6. To permit the Petitioner to make further submissions, addition and alteration to this Petition 

as may be necessary from time to time 

 

2. I am directed to communicate that the hearing in the above matter will be held on 

Thursday, 07 November, 2019 at 10.00 hrs in the office of the Commission at 13
th

 

floor, Centre No.1, World Trade Centre, Cuffe Parade, Mumbai - 400 005. 

 

3. The Petitioner is directed to immediately serve a copy of its above mentioned Petition 

(both in soft and hard Copy before the scheduled date of hearing. 
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4. The Parties are directed to file their Petition and submissions in MS -Word file and PDF 

version as far as possible and to file 1+6 copies of all relevant documents/citations produced 

during the proceedings.      

                        

                                               

                                                                                                                        Sd/-           

                             (R. S. Sonawane) 

Dy. Director, Legal  

 

 

The Superintending Engineer, (TRC)  

Maharashtra State Electricity Distribution Co. Ltd 

Plot No G-9, 5th Floor, Prakashgad,  

Anant Kanekar Marg, 

Bandra (East), Mumbai - 400 051 

Email:- setrcmsedcl@gmail.com  

Petitioner 
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